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Chapter 2
Troubleshooting Flowchart
The flow of troubleshooting when an error occurs in Hitachi Data Ingestor is described.
The troubleshooting flowchart indicates the determination of the failure content after detecting a failure by the procedures described in chapter 1, checking method for the failure, and the direction of the maintenance procedure.
The determination process is different by the configuration of a cluster or a single node. 
For the cluster configuration, refer to “C.2.2.1 Failure determination procedure at the Cluster Configuration”, and for the single node configuration, refer to “C.2.2.2 Failure determination procedure at the single node configuration”.
If the model to be maintained is unknown, refer to “A.2.1 Front side” and determine based on the shape of the front side of the node.
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