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Chapter 6
Troubleshooting at the Time of OS Installation Failure
NOTE:
This chapter is the troubleshooting at the time of failures by new installation performed by DVD Boot or update installation.
Request the system administrator for the troubleshooting at the time of installation using Hitachi File Services Manager.
If an error has occurred during the OS installation, a message ID of the error message as shown in Figure 6-1 is displayed in the console window.
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Figure 6-1  A Sample Error Message
[KAQG61001-I] or [KAQG61031-Q] message is displayed after the error message. If [KAQG61001-I] is displayed, refer to the description in (1). If [KAQG61031-Q] is displayed, refer to the description in (2).
(1)
When [KAQG61001-I] is displayed
When the installation failed, [KAQG61001-I] message is displayed after the error message as shown in Figure 6-2.
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Figure 6-2  Example of OS Installation Failure
The procedure after the message ID is output is shown below.

(
Write down the [Message ID] shown in the red frame in Figure 6-2.

(
Remove the installation media from the DVD drive, and press [Enter] key.

(
The OS shutdown is started. Confirm that the node is terminated.
The node termination takes about five minutes.

(
If the power indicator is not turned off, refer to “Installation ‘2.1.2 Procedures for turning off the power’ (INST 02-0050)”, and execute forced termination.

(
Refer to Set Up “Table 6.1-1 List of Messages” (SETUP 06-0010), and start the failure recovery operation in reference to the corresponding flow of the relevant message ID.
Note that, if the message same as that of initial installation is output at the time of executing second installation, return to the flow in the process and execute the rest of the operations.
(2)
When [KAQG61031-Q] is displayed 
When the installation failed, [KAQG61031-Q] message is displayed after the error message as shown in Figure 6-3.
Execute the following procedure described below.
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Figure 6-3  Next Procedure Selecting window
(
Write down the [Message ID] shown in the red frame in the Figure 6-3.
(
Refer to Set Up “Table 6.1-1 List of Messages” (SETUP 06-0010), and start the failure recovery operation with reference to the corresponding flow of the relevant message ID. The selecting in the above window leads to the instruction in the flow.
Note that, if the message same as that of initial installation is output at the time of executing second installation, return to the flow in the process and execute the rest of the operations.
6.1
Message displayed when the installation failed
The messages displayed at the time of installation and the references are shown in Table 6.1-1.
NOTE:
HATP might be used for collecting logs or locating faulty hardware in the procedures listed in “maintenance Personnel Procedure”. If the node to be maintained is D51B-2U, use MegaRAC GUI and download the Event Log. If the node to be maintained is CR210HM or CR220SM, hold down the Power light switch and be sure to turn off the node once before performing HATP.
Make sure that the CD of HATP is not inserted before turning off the node, or the node cannot be restarted.
Table 6.1-1  List of Messages (1/3)
	#
	Message ID
	Message
	maintenance Personnel Procedure
	Installation type
	Cause of failure

	1
	KAQG61007-E
	An attempt to acquire the list of packages has failed. (details code = <details code>)
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (1)”.
	New Installation
Update installation
	New Installation failed

Update installation failed

	2
	KAQG61008-E
	An attempt to copy a package has failed. (details code = <details code>)
	
	
	

	3
	KAQG61010-E
	An attempt to acquire the version information has failed. (details code = <details code>)
	
	
	

	4
	KAQG61025-E
	Acquisition of the internal HDD configuration information failed. (details code = <details code>, detailed message = <detailed message>)
	
	
	

	5
	KAQG61027-E
	Initialization of the internal HDD failed. (details code = <details code>, detailed message = <detailed message>)
	
	
	

	6
	KAQG61020-E
	An internal error has occurred. (details code = <details code>)
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (2)”.
Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (3)”.
	
	

	7
	KAQG61021-E
	An installation script failed. (script name = <script name>)
	
	
	

	8
	KAQG61022-E
	A timeout occurred during the installation.
	
	
	

	9
	KAQG61009-E
	An attempt to install a package has failed. (details code = <details code>)
	
	
	

	10
	KAQG61011-E
	An attempt to write to a system file has failed. (details code = <details code>)
	
	
	

	11
	KAQG61012-E
	An attempt to access an internal HDD has failed. (details code = <details code>)
	
	
	

	12
	KAQG61013-E
	An attempt to mount a file system has failed. (number of partitions = <number of partitions>)
	
	
	

	13
	KAQG61014-E
	An attempt to back up the settings file has failed.
	
	
	

	14
	KAQG61015-E
	An attempt to restore the settings file has failed.
	
	
	

	15
	KAQM01024-E
	A version earlier than the already installed version cannot be installed. (The specified version = <version>)
	
	
	


Table 6.1-1  List of Messages (2/3)

	#
	Message ID
	Message
	maintenance Personnel Procedure
	Installation type
	Cause of failure

	16
	KAQM01025-E
	An attempt to install the program failed.
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (2)”.
Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (3)”.
	New Installation

Update installation
	New Installation failed

Update installation failed

	17
	KAQM01026-E
	An attempt to install the program failed.
	
	
	

	18
	KAQM01028-E
	Internal processing failed.
	
	
	

	19
	KAQM01097-E
	An attempt to install Primary Server Base failed.
	
	
	

	20
	KAQM14105-E
	Some of the resources to be used for the requested processing are being used by another user.
	
	
	

	21
	KAQM14134-E
	An error occurred in the shared processing of commands. (Error = <error>)
	
	
	

	22
	KAQM14150-E
	An error occurred in the system.
	
	
	

	23
	KAQM14152-E
	This operation cannot be performed on the virtual server.
	
	
	

	24
	KAQG61016-E
	An attempt to configure the boot loader has failed.
	
	Update installation
	Update installation failed

	25
	KAQG61018-W
	An update installation cannot be performed because there is not enough space on the internal HDDs. (name of directory = <name of director>)
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (4)”.
	
	

	26
	KAQG61024-E
	An update installation to this version cannot be performed. (currently installed program version = <version>, program version that an attempt was made to upgrade to = <version>)
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (5)”.
	
	Version check at the time of update installation

	27
	KAQG61028-E
	No OS is installed.

An update installation is not supported if no OS is installed. (details code = <details code>, detailed message = <detailed message>)
	Refer to “C.2.1 Procedures of Troubleshooting at the Time of Setup (6)”.
	
	Executing update installation in the state of no OS installed.


Table 6.1-1  List of Messages (3/3)
	#
	Message ID
	Message
	maintenance Personnel Procedure
	Installation type
	Cause of failure

	28
	KAQG61035-E
	The upgrade installation failed because the inserted installation media is for a product different from the currently installed product. (currently installed product = <currently installed product>, product on installation media = <product on installation media>)
	(*1)
	Update installation
	The inserted installation media is for a product different from the currently installed product.

	29
	KAQG61038-E
	An installation that is not from the internal CD/DVD drive is not supported.(detailed-message)
	(*2, *3)

(Refer to *2 first.)
	New Installation

Update installation
	(Use the media of the node that is different from the node to be maintained.

(Installation media is broken.
(DVD drive has a problem.


*1:
Select “y” in the confirmation window in which KAQG61031-Q is displayed. For the details, refer to Set Up “6.2.1 When entering “y” (transit to the maintenance mode)” (SETUP 06-0030).
After transiting to the maintenance mode, refer to “Maintenance Tool ‘2.19 Collecting Logs (oslogget)’ (MNTT 02-1300)” to collect the log. After collecting the log, remove the installation media, and then contact the Technical Support Center to ask to send the installation media that is the same product name as the one installed.
After receiving a new installation media, refer to Set Up “Chapter 4 Update Installation” (Setup 04-0000) and execute update installation with the media.
*2:
Remove the installation media to confirm that the label on the installation media is the same product name as the node name to be maintained.
If the label name and the product are same, perform *3.
If the label name and the product name are different, contact the Technical Support Center to ask to send the correct installation media, and then install again. For the installation procedure, refer to Set Up “Chapter 3 New Installation” (SETUP 03-0000) or Set Up “Chapter 4 Update Installation” (SETUP 04-0000).
When the installation is completed successfully, the task is finished. If the installation fails and the same message is output, perform *3.
*3:
Confirm that the installation media is set correctly, and then restart the node and install again. For the installation procedure, refer to Set Up “Chapter 3 New Installation” (SETUP 03-0000) or Set Up “Chapter 4 Update Installation” (SETUP 04-0000).
Confirm that the busy indicator on the DVD drive blinks when the node restarts. If the busy indicator does not blink, remove the media from the DVD drive and refer to “Replacement ‘1.2 Parts Replacement only when the Node is Turned Off’ (REP 01-0070)” to replace the DVD drive and install again.
If the installation mode selection window is not displayed even if the busy indicator on the DVD drive blinks, the media might have a problem. Contact the Technical Support Center to obtain the new installation media and install again.
When the installation is completed successfully, the task is finished. If the installation fails and the same message is output, contact the Technical Support Center.
6.2
Window transition when the installation failed
The following shows each operation procedure when the window of maintenance mode transition confirmation is displayed as shown in Figure 6.2-1 at the time of installation failed.

[image: image4]
Figure 6.2-1  Maintenance Mode Transition Confirmation window
6.2.1
When entering “y” (transit to the maintenance mode)

To transit to the maintenance mode on the purpose of collecting logs after the installation failed, enter “y.”
When entering “y” at the [KAQG61031-Q], the mode transits to the maintenance mode with the following procedure.

(1)
IPv4 address of the maintenance port input window is displayed as shown in Figure 6.2.1-1.
Enter IPv4 address of the Private Maintenance port to be used in the maintenance mode.
If a label on which the IP address of the Private Maintenance Port is written is attached on the node, enter the IPv4 address. If there is no label is attached on the node, enter [10.0.0.51] for the node0 and [10.0.0.52] for the node1 in the cluster configuration, and enter [10.0.0.51] in the single node configuration, and then press [Enter] Key.
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Figure 6.2.1-1  IPv4 Address of the Private Maintenance Port Input window 
After entering IPv4 address, the IPv6 address input window is displayed as shown in Figure 6.2.1-2. Unless specially instructed, press [Enter] key in the state of not entering anything. 
If there is an instruction to enter the IPv6 address, enter the specified IPv6 address.
Note that, IPv6 address of the maintenance port is fixed until [fe80::1:], input the last octet part only. The available input range is 0000 to 00ff.
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Figure 6.2.1-2  IPv6 Address of the Private Maintenance Port Input window
NOTE:
The Private Maintenance port IP address to be entered here is the tentative IP address that is used in the maintenance mode. The OS IP address does not change if a different IP address from the IP address of the Private Maintenance port set in the OS is input. The subnet mask of the IPv4 address is fixed as “255.255.255.0,” and the prefix length of the IPv6 address is fixed as “64.”
(2)
The maintenance mode startup confirmation window as shown in Figure 6.2.1-3 is displayed. 
Figure 6.2.1-3 shows a case of the maintenance port IP address (10.0.0.51). The IPv6 address is not entered.
Check the displayed contents, and if there is no error found, enter “y” and press [Enter] key to proceed to step (3).
If there is an error found in the contents, enter “n” and press [Enter] key to go back to the maintenance mode transition confirmation window as shown in Figure 6.2-1.
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Figure 6.2.1-3  Maintenance Mode Startup Confirmation window

(3)
[KAQG61001-I] is displayed. Remove the installation media from the DVD drive, and then press [Enter] key.
After that, Figure 6.2.1-4 Maintenance mode startup window is displayed. Return to the caller of the operation and execute the rest of the operations.
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Figure 6.2.1-4  Maintenance Mode Startup window
NOTE:
Although the password input window is displayed after the completion of startup the maintenance mode, the operation by entering password is required when there is an instruction from the technical support center. When there is no instruction, the later operation is executed by connecting the maintenance PC.

6.2.2
When entering “n” (Shut down the OS)
To shut down the OS on the purpose of replacing the parts or re-installing OS after the installation failed, enter “n.” When entering “n” at the [KAQG61031-Q], the shutdown process is performed with the following procedures.

(1)
The shutdown confirmation message (KAQG61034-Q) is displayed as shown in Figure 6.2.2-1. To shut down, enter “y”, if not, enter “n,” and then press [Enter] key.

When entering “y”, proceed to Step (2).

When entering “n,” the display goes back to the Maintenance Mode Transition Confirmation window as shown in Figure 6.2-1.
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Figure 6.2.2-1  Shutdown Confirmation Message (KAQG61034-Q)

(2)
[KAQG61001-I] is displayed. Remove the installation media from the DVD drive, and then press [Enter] key.

The shutdown startup window is displayed as shown in Figure 6.2.2-2. Proceed to Step (3).
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Figure 6.2.2-2  Shutdown Startup window

(3)
OS shutdown is started. Confirm that the OS is stopped. It takes about 5 minutes to stop the OS.
If the power source indicator is not turned off, refer to “Installation ‘2.1.2 Procedures for turning off the power’ (INST 02-0050),” and stop the power indicator forcibly.
After stopping the OS, return to the caller of the OS shutdown operation and execute the rest of the operations.
6.3
Maintenance Mode
Before starting with the maintenance mode, check that the node configuration is the single node configuration or the cluster configuration.
Assume that it is cluster configuration if the fibre channel card is installed in the node and that it is single node configuration if the fibre channel card is not installed in the node.
Refer to “Installation ‘1.1.5 Port arrangement and port names of the node’ (INST 01-0080)” for the place of installing the extension slot.
6.3.1
The node status confirmation before starting maintenance mode

(1)
node power status confirmation

It is necessary to terminate the node before starting the maintenance mode.
Check that the power indicator of the node is turned off.

If the power indicator of the node lights up, terminate the node.
For the position of the power indicator, refer to “Installation ‘2.1 Procedure for Turning on and off the Power’ (INST 02-0000)”.
(2)
Hardware normality confirmation
When starting up the maintenance mode, check whether an error is detected or not from LED or LCD, with reference to the maintenance manual of the subject model. If an error occurs on the hardware, replace the part where the error occurs with reference to “Replacement ‘Chapter 1 Replacing the Components of Hitachi Data Ingestor’ (REP 01-0000)”.

NOTE:
If the target model is the HA8000 series and the appearance of the maintenance lamp is different from Figure 6.3.1-1, refer to “Troubleshooting ‘1.5 Appendix Contents Indicated by MAINTENANCE Lamp of Each Model’ (TRBL 01-0050)” to check the indication and meaning of the maintenance lamp.
If the target model is D51B-2U, LED that specifies the failure part does not light up. Confirm that a hardware failure does not exist by checking the Event Log after starting MegaRAC GUI.
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Figure 6.3.1-1 Appearance of MAINTENANCE Lamp

(3)
In the case of CR220SM or D51B-2U, attach an external DVD-ROM drive.
For how to attach an external DVD-ROM drive, refer to “A.2.1.2 External DVD-ROM drive.”
6.3.2
Starting maintenance mode
(1)
Confirm the BOOT priority order.
Refer to “B.2.3 BOOT Priority Order” for the confirmation method.
During this procedure of the BOOT Priority Order, set the installation media to the DVD drive of the node before exiting the BIOS setup menu.
(2)
After a while, the Installation Mode Selection Window is displayed as in Figure 6.3.2-1.

Enter “3” and press [Enter] key.
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Figure 6.3.2-1  Installation Mode Selection window

NOTE:(
If the installation mode selection window in Figure 6.3.2-1 is not displayed even after some time passes and “No boot device available” or “Operating System not found” is displayed or the OS reboot processing is started, the BIOS boot sequence setting may not be correct.
Reboot the node by pressing [Ctrl]+[Alt]+[Delete] keys, and then execute from “B.2.3 BOOT Priority Order (3)”  again to check and correct the BIOS settings. In the case Remote console is used, hold down “Alt” key and press “L” key to reboot the node. The Remote console has the restriction on the operation of the [Alt] key. In the case of D51B-2U, refer to “QuantaGrid Series D51B-2U Technical Guide” to perform the key operations including the [Alt] key.
If there is no error in the BIOS settings, reboot the node. 
See the following for the execution procedures.

After that, check whether the DVD drive access lamp blinks at the time of starting the node.
If it does not blink, remove the media from the DVD drive, and then replace the DVD drive by refer to “Replacement ‘1.2 Parts Replacement Only when the Node is Turned Off’ (REP 01-0070)”.
If the DVD drive access lamp blinks, but the installation mode selection window in Figure 6.3.2-1 is not displayed, there may be a failure in the media. Contact the Technical Support Center and obtain new installation media.
(
In the installation mode selection window in Figure 6.3.2-1, if you press [Ctrl]+[C] keys, a message to confirm the cancellation of starting the maintenance mode “KAQG61006-Q Are you sure you want to cancel the installation? (y/n):” is displayed.
To cancel the start of maintenance mode, enter “y” in response to the KAQG61006-Q message, and then press [Enter] key. KAQG61001-I is displayed after that. Remove the installation media, and then press [Enter] key. Shutdown of the node OS is executed.
To continue the start of maintenance mode, do not press [Ctrl]+[C] keys.
If you press [Ctrl]+[C] keys by mistake, enter “n” in response to the KAQG61006-Q message, and then press [Enter] key.
(3)
Different contents will be displayed depending on the installed OS version. If the installed OS version is earlier than 3.1.0-XX, proceed to (3-1). If the installed OS version is 3.1.0-XX or later, proceed to (3-2).
(3-1)
When the installed OS version is earlier than 3.1.0-XX
The Private Maintenance port IPv4 Address Input Window is displayed as in Figure 6.3.2-2.

Enter an IPv4 address of a Private Maintenance port to be used in the maintenance mode.
When a label on which an IP address of the maintenance port is written is put on the node, input the IPv4 address. If no label is put, set [10.0.0.51] for node 0, or set [10.0.0.52] for node 1.
In the single node configuration, set [10.0.0.51] for the node.
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Figure 6.3.2-2  Private Maintenance port IPv4 Address Input window

NOTE:(
The Private Maintenance port IP address input in step (3-1) is the temporary IP address used at the time of maintenance mode. Even if an IP address different from the Private Maintenance port that is set to the OS is input, the IP address of the OS is not changed.
The subnet mask is fixed to “255.255.255.0”.
(
In the Private Maintenance port IP address input window in Figure 6.3.2-2, if you press [Ctrl]+[C] keys, a message to confirm the cancellation of starting the maintenance mode “KAQG61006-Q Are you sure you want to cancel the installation? (y/n):” is displayed.
To cancel the start of maintenance mode, enter “y” in response to the KAQG61006-Q message, and then press [Enter] key. KAQG61001-I is displayed after that. Remove the installation media, and then press [Enter] key. Shutdown of the node OS is executed.
To continue the start of maintenance mode, do not press [Ctrl]+[C] keys.
If you press [Ctrl]+[C] keys by mistake, enter “n” in response to the KAQG61006-Q message, and then press [Enter] key.
(3-2)
When the installed OS version is 3.1.0-XX or later
The Private Maintenance port IPv4 Address Input Window is displayed as in Figure 6.3.2-3.

Enter an IPv4 address of a Private Maintenance port to be used in the maintenance mode.

When a label on which an IP address of the maintenance port is written is put on the node, input the IPv4 address. If no label is put, set [10.0.0.51] for node 0, or set [10.0.0.52] for node 1.

In the single node configuration, set [10.0.0.51] for the node.
After entering IPv4 address, IPv6 Address Input Window is displayed as in Figure 6.3.2-4.

When a label on which an IP address of the maintenance port is written is put on the node and it is an IPv6 address, input it. Input the last octet only since [fe80::1:] is fixed. When a label is not put on the node or IP address is not written on it, press [Enter] key without entering anything.
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Figure 6.3.2-3  Private Maintenance port IPv4 Address Input window
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Figure 6.3.2-4  Private Maintenance port IPv6 Address Input window
NOTE:(
The Private Maintenance port IP address input in step (3-2) is the temporary IP address used at the time of maintenance mode. Even if an IP address different from the Private Maintenance port that is set to the OS is input, the IP address of the OS is not changed.
The subnet mask of IPv4 address is fixed to “255.255.255.0” and the prefix length of IPv6 address is fixed to “64”.
(
In the Private Maintenance port IPv4 address input window in Figure 6.3.2-3 or the Private Maintenance port IPv6 address input window in Figure 6.3.2-4, if you press [Ctrl]+[C] keys, a message to confirm the cancellation of starting the maintenance mode “KAQG61006-Q Are you sure you want to cancel the installation? (y/n):” is displayed.
To cancel the start of maintenance mode, enter “y” in response to the KAQG61006-Q message, and then press [Enter] key. KAQG61001-I is displayed after that. Remove the installation media, and then press [Enter] key. Shutdown of the node OS is executed.
To continue the start of maintenance mode, do not press [Ctrl]+[C] keys.
If you press [Ctrl]+[C] keys by mistake, enter “n” in response to the KAQG61006-Q message, and then press [Enter] key.
(4)
If you executed (3-1), proceed to (4-1). If you executed (3-2), proceed to (4-2).
(4-1)
Figure 6.3.2-5 Maintenance Mode Start Confirmation Window is displayed.
Figure 6.3.2-5 is an example in cluster configuration and it shows the case of node 0 and the Private Maintenance port IP address (10.0.0.51).
Check the displayed contents, and if there is any error, enter “n” and press [Enter] key.

It returns to step (2).
[Installation model] shows as [Single] in the case of single node configuration.
If there is no error, enter “y” and press [Enter] key.

It proceeds to step (5).
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Figure 6.3.2-5  Maintenance Mode Start Confirmation window
(4-2)
Figure 6.3.2-6 Maintenance Mode Start Confirmation Window is displayed.
Figure 6.3.2-6 is an example in cluster configuration and it shows the case of node 0 and the Private Maintenance port IPv4 address (10.0.0.51). The IPv6 address is not input.
Check the displayed contents, and if there is any error, enter “n” and press [Enter] key.

It returns to step (2).
[Installation model] shows as [Single] in the case of single node configuration.
If there is no error, enter “y” and press [Enter] key.

It proceeds to step (5).

[image: image17]
Figure 6.3.2-6  Maintenance Mode Start Confirmation window
NOTE:
To cancel the start of the maintenance mode, press [Ctrl]+[C] keys.
“KAQG61006-Q Are you sure you want to cancel the installation? (y/n):” is displayed. Enter “y”, and then press [Enter] key.
KAQG61001-I is displayed. Remove the installation media, and then press [Enter] key.
Shutdown of the node OS is executed.
To restart the maintenance mode, execute the procedures from step (1).
When starting the maintenance mode again, perform from step (1).
(5)
If [KAQG61004-I] is displayed after pressing [Enter] key, refer to (5-1). If [KAQG61001-I] is displayed, refer to (5-2).
(5-1)
When [KAQG61004-I] is displayed
When the maintenance mode start is complete, Maintenance Mode Start Window is displayed as in Figure 6.3.2-7. Remove the installation media from the DVD drive.
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Figure 6.3.2-7  Maintenance Mode Start window

NOTE:(
After the maintenance mode is started, operations from the KVM console are not possible.
Log in to the node via “ssh” from the maintenance PC, and execute commands.
(
After the maintenance mode start process is completed, return to the caller of the maintenance mode and execute the rest of the operations. When the operations are completed, proceed to step (6) and terminate the maintenance mode.
(5-2)
When [KAQG61001-I] is displayed
(a)
The removing media window as shown in Figure 6.3.2-8 is displayed. Remove the installation media  
from the DVD drive, and press [Enter] key.
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Figure 6.3.2-8  Removing Media window

(b)
The maintenance mode startup window is displayed as shown in Figure 6.3.2-9.
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Figure 6.3.2-9 Maintenance Mode Startup window
NOTE:(
Although the password input window is displayed after the completion of startup the maintenance mode, the operation by entering password is required when there is an instruction from the technical support center. When there is no instruction, the later operation is executed by connecting the maintenance PC.
(
After completing the maintenance mode startup, return to the caller of the maintenance mode and execute the rest of the operations. After completing the operations, proceed to the step (6) and terminate the maintenance mode.
(6)
When the operations performed in the maintenance mode such as log collection are completed, 
refer to Set Up “6.3.3 Maintenance mode termination” (SETUP 06-0090), and terminate the maintenance mode.

6.3.3
Maintenance mode termination

For how to terminate the maintenance mode, log in to the node by SSH and execute the shutdown command.

For how to log in to the node by SSH, refer to “Maintenance Tool ‘1.3 Procedures for Operating Commands’ (MNTT 01-0200)”.
To execute the shutdown command, enter the command according to shutdown command as in Figure 6.3.3-1.
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Figure 6.3.3-1  Shutdown Command

NOTE:
If the SSH-supporting communication software (e.g., Putty) is closed without executing the shutdown command, the maintenance mode continues to be active. To terminate the maintenance mode, log in to the node again via “SSH” from the maintenance PC, and execute the shutdown command.
6.3.4
Port Notation when using maintenance mode
For the notes on port when using the maintenance mode, refer to “A.2.4 Notes on Port when Maintenance Mode is Used”.
[Message ID]


KAQG61022-E  A timeout occurred during the installation.





[Message ID]


KAQG61022-E  A timeout occurred during the installation.





KAQG61001-I Eject the installation media, and then press the [Enter] key





[Message ID]


KAQG61022-E  A timeout occurred during the installation.





KAQG61031-Q Do you want to switch to maintenance mode? (y/n):





KAQG61031-Q Do you want to switch to maintenance mode? (y/n):





[Maintenance port settings]


Enter an IPv4 address, and then press the [Enter] key.


IPv4 Address:








[Maintenance port settings]


Enter an IPv6 address, and then press the [Enter] key. (The fe80::1: part is fixed. Only 00 to ff can be specified for the last part.) If the IPv6 address setting is unnecessary, simply press the [Enter] key.


IPv6 Address: fe80::1:





KAQG61031-Q Do you want to switch to maintenance mode? (y/n): y





[Maintenance port settings]


Enter an IPv4 address, and then press the [Enter] key.


IPv4 Address: 10.0.0.51





[Maintenance port settings]


Enter an IPv6 address, and then press the [Enter] key. (The fe80::1: part is fixed. Only 00 to ff can be specified for the last part.) If the IPv6 address setting is unnecessary, simply press the [Enter] key.


IPv6 Address: fe80::1:





KAQG61032-Q Are you sure you want shift to maintenance mode by this settings? (y/n):





KAQG61032-Q Are you sure you want shift to maintenance mode by this settings? (y/n):y


KAQG61001-I Eject the installation media, and then press the [Enter] key.


KAQG61004-I Start the OS in maintenance mode.


KAQG61033-I The following password inputs are unnecessary. (Please input only when there are instructions from a maintenance personnel.) 


service@localhost’s password:





KAQG61031-Q Do you want to switch to maintenance mode? (y/n): n


KAQG61034-Q Are you sure you want to shut down? (y/n):





KAQG61034-Q Are you sure you want to shut down? (y/n): y


KAQG61001-I Eject the installation media, and then press the [Enter] key.


KAQG61003-I The OS will now be shut down.





MAINTENANCE lamp





[Mode select]


1. Initial install


2. Update install


3. Maintenance





KAQG61000-I Select a mode, and then press the [Enter] key. (1/2/3): 3





[Maintenance port settings]


IP Address:





[Maintenance port settings]


Enter an IPv4 address, and then press the [Enter] key.


IPv4 Address:








[Maintenance port settings]


Enter an IPv6 address, and then press the [Enter] key. (The fe80::1: part is fixed. Only 00 to ff can be specified for the last part.) If the IPv6 address setting is unnecessary, simply press the [Enter] key.


IPv6 Address: fe80::1:





[Mode]


3. Maintenance


[Install parameters]


Installation model: Cluster


[Maintenance port settings]


IP Address:10.0.0.51





KAQG 61005-Q Are you sure you want to execute the selected mode? (Maintenance)(y/n): 





 [Mode]


3 . Maintenance





[Install parameters] 


Installation model: Cluster 





[Maintenance port settings]


IPv4 Address:10.0.0.51


IPv6 Address:





KAQG61005-Q Are you sure you want to execute the selected mode? (maintenance) (y/n):








KAQG61004-I Start the OS in maintenance mode.





KAQG61001-I Eject the installation media, and then press the [Enter] key.





KAQG61004-I Start the OS in maintenance mode.


KAQG61033-I The passwords below do not need to be entered. (Only enter passwords if instructed by maintenance personnel.)


service@localhost’s password:





$ sudo /sbin/shutdown -h now
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