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Chapter 1 Introduction

The objective of this document is to describe how to install the HCP Gateway Windows software onto a
VM from a Windows 4.2.0 ISO.

The HCP Gateway Windows 4.2.0 ISO HCPG-420-Windows-Appliance.iso must be copied to a datastore
on the VMWare ESXi host before creating the new VM.

The Windows 4.2.0 ISO contains 5 different disk configurations. The first 3 options (HCPG without SAN)
are for deploying the I1SO onto an ESXi hosted VM and the last 2 are for deploying the ISO onto a Hitachi
appliance with SAN storage. The appropriate number of SCSI Controllers and Hard Disks need to be
created in the VM (see below for the details). Please refer to the HCP Gateway v4_2_0 Windows
Appliance ISO Installation Guide for instructions for deploying the I1SO onto a Hitachi appliance with SAN
storage.

GNU GRUE wersion 2.84-12
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before booting or "c'

1. The HCPG (2-disks) (C & D on one disk, E one disk ) option requires the VM to be configured with
2 ESXi VMDK disks and 2 SCSI Controllers
e Hard disk 1 - connected to SCSI Controller 0 configured as type LSI Logic SAS - must be at
least 200GB and will be used by the Windows OS as the C: drive and by the MariaDB
database as the D: drive. The C: and D: drives require a minimum of 100GB each. The
formula for determining the size of the D: drive is 4GB per 1 million files, so if the
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expectation is that the Gateway will handle 100 million files, the size of Hard Disk 1 should
be set to at least 500GB (100GB for the C: drive and 400GB for the D: drive)

e Hard disk 2 - connected to SCSI Controller 1 configured as type LSI Logic SAS - this is the
cache drive and must be at least 100GB and will be the E: drive. This disk must be sized
according to the amount of data the customer wants to keep in the cache, including the
amount of data being written to and read from the HCP Gateway that is temporarily stored
on the cache. The capacity will need to be increased if compression and encryption are
used on the HCP Gateway shares to compress/encrypt and decompress/decrypt files.

NOTE: It is required to add SCSI Controller 1 and save the VM configuration before adding any
disks to SCSI Controller 1.

The HCPG (3-disks) (C, D, E, on separate disks) option requires the VM to be configured with 3

ESXi VMDK disks and 2 SCSI Controllers

e Hard disk 1 - connected to SCSI Controller 0 configured as type LSI Logic SAS - must be at
least 100GB and will be used by the Windows OS as the C: drive

e Hard disk 2 - connected to SCSI Controller 0 configured as type LSI Logic SAS - must be at
least 100GB and will be used by the MariaDB database as the D: drive. The formula for
determining the size of the D: drive is 4GB per 1 million files, so if the expectation is that the
Gateway will handle 100 million files, the size of Hard Disk 2 should be set to at least 400GB

e Hard Disk 3 - connected to SCSI Controller 1 configured as type LSI Logic SAS - this is the
cache drive and must be at least 100GB and will be the E: drive. This disk must be sized
according to the amount of data the customer wants to keep in the cache, including the
amount of data being written to and read from the HCP Gateway that is temporarily stored
on the cache. The capacity will need to be increased if compression and encryption are
used on the HCP Gateway shares to compress/encrypt and decompress/decrypt files.

NOTE: It is required to add SCSI Controller 1 and save the VM configuration before adding any
disks to SCSI Controller 1.

The HCPG with local storage (4 disks) (C, D, Cache, Local Storage) option requires the VM to be

configured with 4 ESXi VMDK disks and 2 SCSI Controllers

e Hard disk 1 - connected to SCSI Controller 0 configured as type LSI Logic SAS - must be at
least 100GB and will be used by the Windows OS as the C: drive

e Hard disk 2 - connected to SCSI Controller 0 configured as type LSI Logic SAS - must be at
least 100GB and will be used by the MariaDB database as the D: drive. The formula for
determining the size of the D: drive is 4GB per 1 million files, so if the expectation is that the
Gateway will handle 100 million files, the size of Hard Disk 2 should be set to at least 400GB

e Hard Disk 3 - connected to SCSI Controller 1 configured as type LSI Logic SAS - this is the
cache drive and must be at least 100GB and will be the E: drive. This disk must be sized
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according to the amount of data the customer wants to keep in the cache, including the
amount of data being written to and read from the HCP Gateway that is temporarily stored
on the cache. The capacity will need to be increased if compression and encryption are
used on the HCP Gateway shares to compress/encrypt and decompress/decrypt files.

e Hard Disk 4 - connected to SCSI Controller 1 configured as type LSI Logic SAS - this is the
local storage drive and must be at least 100GB and will be the L: drive. This disk must be
sized according to the amount of data the customer wants to keep in local storage. In
Windows Explorer, create the folder L:\Storage and use this folder when adding a local
storage in the HCP Gateway Ul Storage page.

NOTE: It is required to add SCSI Controller 1 and save the VM configuration before adding any
disks to SCSI Controller 1.

The minimum VM Resources for HCP Gateway on Windows Server:
® CPU/cores 10 cores (hyper threading enabled)
e Memory 128 GB RAM
¢ OS Disk C:\ 100 GB
* Database Disk D:\ 100 GB (4 GB per million files)
e Cache Disk E:\ 1 TB+ (see notes below)
e Network 2 x 1 GigE (1 Data and 1 Management network) or 1 x 10 GigE

(4 Network Interfaces are needed if using Clustering)

The recommended VM Resources for HCP Gateway on Windows Server:
® CPU/cores 20 cores (hyper threading enabled)
* Memory 128 GB RAM per CPU (total of 256 GB RAM)
¢ OS Disk C:\ 100 GB
» Database Disk D:\ 1-2 TB (4 GB per million files)
e Cache Disk E:\ 1 TB+ (see notes below)
* Network 1 x 1 GigE (Management network) and 1 x 10 GigE (Data network)

(4 Network Interfaces are needed if using Clustering)
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Recommended CPU & RAM Sizing

Total Number of
Files Total CPU Cores Total RAM
250M 20 256GB
500M 20 256-512GB
1B 20 512GB

Cache Disk Sizing

If using local storage, do not use the cache drive for local storage, add a separate drive for local storage.

In the Windows version, the E:\ drive contains the following components:

e Virtual File System - E:\SAM

e Temporary cache - E:\Cache

e Reports - E:\Reports

e Backup Restore — E:\Backup\Restore

When sizing the Cache Disk (E:\ drive in Windows) the primary consideration is the space required by the
cache and the items listed above. When data is ingested into the HCP Gateway it lands in a temporary
cache, where it stays for 3 minutes to enable file close operations. Cache storage is governed by policies.
A Tiering Policy can be used to set the minimum time a file remains on cache (e.g. 1 month or 1 minute).
A Copy Policy is used to keep files on the cache until they are subject to the Caching Policy and also write
them to the HCP storage after the Copy time expires. Shares created with an Archive Mode policy or a
Server Mode Tiering or Copy policy can be configured to keep files in cache until they are subject to the
Caching Policy. The Caching Policy works with a high and low watermark. Files remain in the cache until
the high watermark is reached then the HCP Gateway drains the cache on a first in first out basis. The
Cache Disk is also used as a temporary storage location when recovering the HCP Gateway Database from
Backup.
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Chapter 2 Documentation Conventions

The following conventions are used throughout this manual to represent specific types of information.
All images, diagrams, or drawings are listed as Figures in the following format:

Select Mode (1)
Select Read/Write option (2)
Select Apply (3)

Select Cancel (4)

P —|
o Mode | Read/Write v |
(2]

Read-Only
WORM

o Apply Cancel o

WARNING: Precautionary note in a box.

Note: Commentary or additional information need on the topic.
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Chapter 3 Create New VM from CD/DVD ISO

Open the VMWare ESXi host console and navigate to the feature to create a new VM that will be
installed using the HCP Gateway 4.2.0 Windows ISO in the CD/DVD drive. Enter the VM name (1), Guest
OS family (2), Guest OS Version (3) then select Next (4) to continue. On the next screen, select the
datastore that will contain the VM configuration files and virtual disks and select Next.

¥ New virtual machine - Test-HCPGW-420-150 (ESXi 7.0 U2 virtual machine)

¥ 1 Select creation type Select a name and guest OS

2 Select a name and guest OS Specify a unique name and OS

3 Select storage

4 . .
Customize settings —

5 Ready to complete
Test-HCPGW-4204S0 ]
Virtual machine names can contain up to 80 characters and they must be unique within each ESXi instance

Identifying the guest operating system here allows the wizard to provide the appropriate defaults for the operating system
installation

Compatibility ESXi 7.0 U2 virtual machine
Guest OS family Windows s o

Guest OS version Microsoft Windows Server 2019 (64-bit) . e

[ Enable Windows Virtualization Based Security w

Back Next Finish Cancel

Select the appropriate resources for the VM to meet the customer requirements from the options
documented above in Chapter 1 Introduction. This example shows Option 2 (3 disks C, D, E, on
separate disks) documented above in Chapter 1 Introduction.

e (CPU (1) - take into account whether the HCP Gateway shares will be handling compression,
encryption and deduplication.

e Memory (2) - take into account whether the HCP Gateway shares will be handling compression,
encryption and deduplication. Also take into account how many files will be handled by the
Gateway, as the number of files increases, additional memory can be allocated to the MariaDB
database.

e Harddisk 1 (3) - must be at least 100GB and will be used by the Windows OS for the C: drive

e Hard disk 2 (Add a new Standard Hard Disk) (4) - must be at least 100GB and will be used for
the MariaDB database D: drive. The formula for determining the size of the D: drive is 4GB per 1
million files, so if the expectation is that the Gateway will handle 100 million files, the size of
Hard Disk 2 should be set to at least 400GB
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e Hard Disk 3 (Add a new Standard Hard Disk) (5) - this is the cache drive and must be at least
100GB. This disk must be sized according to the amount of data the customer wants to keep in
the cache and the amount of data being written to and read from the HCP Gateway. The
capacity will need to be increased if compression and encryption are used on the HCP Gateway
shares to compress/encrypt and decompress/decrypt files.

e SCSI Controller 0 (6) - accept the default, for this example, LSI Logic SAS.

e SCSI Controller 1 (7) - accept the default, for this example, LSI Logic SAS.

NOTE: It is required to add SCSI Controller 1 and save the VM configuration before adding any disks
to SCSI Controller 1.

e Network Adapter 1 (8) - select the appropriate network for the HCP Gateway and select
Connected. Additional Network Adapters can be added to the HCP Gateway to meet customer
requirements, for example, to separate the management network from the data network.

Note that if the ESXi host supports the VMXNET 3 adapter type, set the adapter type to VMXNET 3
and make sure VMWare Tools are installed after creating the VM.

e CD/DVD Drive 1 (9) - select Datastore ISO file and select Connected, which will bring up a
VMWare ESXi Datastore browser

51 New virtual machine - HCPGW-420-1S0 (ESXi 7.0 U2 virtual machine)

v [+ ize settings
+ 2 Selectaname and guestOs
v 3 Select

Configure the virtual machine hardware andvirtual machine aditional options

B cusomie seinas ]
Custotizs setinge ViRUSIFaraware| v Options
5 Ready to complete:
23 Addharddisk M Add network adapter (& Add other device
» /cru % o0
» . Memory 5 s o
» (2 Hard disk 1
- 100 ez} (3]
» 2 New Hard disk P = o
» (2 New Hard disk 4 T (5}
» K8 SCSiI Controller 0 LS Logic 84S (6]
» I New SCSI Controller LSILogic SAS o
&2 sATA Controller 0
&2 UsB controller 1 UsB 31
» B8 Network Adapler 1 VNGO o Connect

» % CDDVD Drive 1 o

Datastore IS file Connect

» [ video Card Default setings

HCP Gateway Windows VM ISO Installation Guide _



In the VMWare ESXi Datastore Browser, select the HCP Gateway Windows 4.2.0 ISO (1) and select

Select (2) to continue.

\c{ Datastore browser

4 Uploag [ Download [5 Delete [o Move [ Copy £ Create directory

DC-SAM-MASTER-
DC-SAM-MASTER-...
Development
DFS-Client
DFS-Client1
DFS-Client2
DFS-SAM

Downloads

| vmimages

HCP_8.1.0.173
HCPCS
| mHCPG420
HCPG-4.2-Master-.
HCPG-414-Linux-65
HCPG-414-Linux-67
] HCPG-414-Linu-A..

B Igatastore1] HCPG 4.2 0HCPG-4.2 0-Windows-Appliance iso

i @ HCPG-4.2.0-Windows-Appliance.iso

& Refrasn

L1 - "
o)
HCPG-4.2.0-Windows
1215 GB
Friday, October 08, 20,

| Seled H_Cancsl

Select VM Options (1), open the Boot Options (2), select Firmware option EFI (3), select Force BIOS

setup (4), select Next (5) to continue.

71 New virtual machine - Test-HCPGW-420-150 (ESXi 7.0 U2 virtual machine)

v 1 Select creation type
+ 2 Select a name and guest

Customize settings

Configure the virtual machine hardware and virtual machine additional options

0s
+ 3 Select storage

b 4 Customize settings

+ 5 Ready to complete

* VMware Tools
» Power management

~ Boot Options

Firmware

Enable UEFI secure boot

Boot Delay

Force BIOS setup

Failed Boot Recovery

| Virtual Hardware I VM Options @ A~

+ ViMware Remote Console Oplions

[ Lock the guest operating system when the last remote user
disconnects

Expand for VMware Tools settings

Expand for power management settings

Choose which firmware should be used to boot the virtual machine:

erl €

Whether or not to enable UEFI secure boot for this VM

Whenever the vinual machine is powered on or reset, delay boot Dy

0 < | miliseconds

@ @ The next time the virtual machine boots, force entry into the BIOS
setup screen.

[J When the virtual machine fails to find a boot device, automatically v

 Back || mNet || Finish || cancel

]
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Review the selections, select Back (1) to go back and make any modifications or select Finish (2) to
create the VM.

1 Hew virtual machine - HCPGW-420-1S0 (E SXi 7.0 U2 virtual machine)

+ 1 Select creation type
+ 2 Selecta name and guest 0S

Ready to complete

Review your settings selecltion before finishing the wizard

+ 3 Select storage

+ 4 Customize settings

L4 5 Ready to complete

After the VM is created, power on the VM and open a console window. In the Boot Manager, select EFI

MName

Datastore

Guest OS name
Compatibility

vCPUs

Memory

Metwork adapters
Network adapter 1 network
Metwork adapter 1 type
IDE controller 0

IDE controller 1

SCSI controller 0

SC8I controller 1

SATA controller 0

Hard disk 1

Capacity

HCPGW-420-150
datastore1
Microsoft Windows Server 2019 (64-bit)

ESXi 7.0 U2 virtual machine

VId Network
E1000e

IDEO

IDE 1

LSl Logic SAS
LSl Logic SAS

New SATA controller

100GB
L) L2 >

Back Next Finish Cancel

VMware Virtual SATA CDROM Drive (0.0) (1) and select the Enter key

B Test-HCPGW-420-150

Boot Mamager

©)
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For this example, select the HCPG (3-disks) (C, D, E, on separate disks) (1) and select the Enter key.

@ HePaw-420450 i 4 Actions €3 |

HITACHI
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The installation process will begin. The Windows Operating system with HCP Gateway software will be
installed to the VM. Screens like the one shown below will appear where a step may take a few minutes

to complete.

Test-HCPGW-420-150 Actions

Partclone
Partclone v0.3.17 http://partclone.org

Starting to restore image (-) to device (/dev/sdad)
Calculating bitmap... Please wait...

done!

File system: NTFS

Device size: 106.7 GB = 26056447 Blocks

Space in use: 26.2 GB = 6399334 Blocks

Free Space: 80.5 GB = 19657113 Blocks

Block size: 4096 Byte

Elapsed: 00:00:02 Remaining: 00:06:00 Rate: 4.33GBs/min
Current Block: 36894 Total Block: 26056447

Data Block Process:

Jotal Block Process:

After the installation is complete, the VM will shut down. Disconnect the CD/DVD from the VM before
powering on the VM.
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Chapter 4 Create New VM from USB ISO

Open the VMWare ESXi host console and navigate to the feature to create a new VM that will be
installed using the HCP Gateway 4.2.0 Windows ISO on a USB stick attached to the ESXi host. Enter the
VM name (1), Guest OS family (2), Guest OS Version (3) then select Next (4) to continue. On the next
screen, select the datastore that will contain the VM configuration files and virtual disks and select Next.

#91 New virtual machine - Test-HCPGW-420-150 (ESXi 7.0 U2 virtual machine)

" 1 Select creation type

2 Select a name and guest OS

3 Select storage
4 Customize settings

5 Ready to complete

Select the appropriate resources for the VM to meet the customer requirements from the options

Select a name and guest OS

Specify a unique name and OS

Name
Test-HCPGW-4204S0 ]

Virtual machine names can contain up to 80 characters and they must be unique within each ESXi instance

Identifying the guest operating system here allows the wizard to provide the appropriate defaults for the operating system
installation

Compatibility ESXi 7.0 U2 virtual machine
Guest OS family Windows ; e

Guest OS version Microsoft Windows Server 2019 (64-bit) v e

[ Enabie Windows Vitualization Based Security ()

Back ‘ Next ' Finish | Cancel |

documented above in Chapter 1 Introduction. This example shows Option 2 (3 disks C, D, E, on

separate disks) documented above in Chapter 1 Introduction
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e (CPU (1) - take into account whether the HCP Gateway shares will be handling compression,
encryption and deduplication.

e Memory (2) - take into account whether the HCP Gateway shares will be handling compression,
encryption and deduplication. Also take into account how many files will be handled by the
Gateway, as the number of files increases, additional memory can be allocated to the MariaDB
database.

e Hard disk 1 (3) - must be at least 100GB and will be used by the Windows OS for the C: drive

e Hard disk 2 (Add a new Standard Hard Disk) (4) - must be at least 100GB and will be used for
the MariaDB database D: drive. The formula for determining the size of the D: drive is 4GB per 1
million files, so if the expectation is that the Gateway will handle 100 million files, the size of
Hard Disk 2 should be set to at least 400GB

e Hard Disk 3 (Add a new Standard Hard Disk) (5) - this is the cache drive and must be at least
100GB. This disk must be sized according to the amount of data the customer wants to keep in
the cache and the amount of data being written to and read from the HCP Gateway. The
capacity will need to be increased if compression and encryption are used on the HCP Gateway
shares to compress/encrypt and decompress/decrypt files.

e SCSI Controller 0 (6) - accept the default, for this example, LSI Logic SAS.

e SCSI Controller 1 (7) - accept the default, for this example, LSI Logic SAS.

NOTE: It is required to add SCSI Controller 1 and save the VM configuration before adding any disks
to SCSI Controller 1.

Network Adapter 1 (8) - select the appropriate network for the HCP Gateway and select Connected.
Additional Network Adapters can be added to the HCP Gateway to meet customer requirements, for
example, to separate the management network from the data network.

Note that if the ESXi host supports the VMXNET 3 adapter type, set the adapter type to VMXNET 3
and make sure VMWare Tools are installed after creating the VM.

e CD/DVD Drive 1 (9) - unselect Connect, which will disconnect the CD/DVD drive. Note that if the
CD/DVD drive is required, then leave it connected.

HCP Gateway Windows VM ISO Installation Guide



) New virtual machine - Test-HCPGW-4201S0 (ESXi 7.0 U2 virtual machine)

+ 1 Select creation type Customize settings

¥ 2 Selectaname and guest 0S Configure the virlual machine hardware and virtual machine additional options

+ 3 Select storage

b4 4 Customize settings 7 Lal
[TVirua Haraware | vm options |

5 Ready to complete

3 Add hard disk e Add network adapter = Add other device

» @ cpu % - 0@

» @ Memory 128 B ol 7 )
b £ Hard disk 1 [Tl cB -0
+ 3 New Hard disk [ 400 l GB v ﬂ
» & New Hard disk | 1 | B v B
» B sCsI Controller 0 i LoiLogicsas ~ @

» B New SCSI Controller LSILogicsas ~ @

SATA Controller 0

USB controller 1 USB 3.1 v
» M Network Adapter 1 VM Network o -~ [ Connect
* ' CDDVD Drive 1 Host device © . Oconnect

| Back Ned || Fnish || Cancel
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e Add other device (10) - select Add other device (10) then select USB device (11)

11 News virtual machine - Test- HCPGW-420-180 (ESXi 7.0 U2 virtual machine)

¥ 1 Select creation type Customize settings

hgl 2 Selectaname and guest 0S Configure the virtual machine hardware and virtual machine additional options

+ 3 Select storage

bd 4 Customirze settings e - "
Em Hafﬁare VM Options |

5 Ready to complete

A Add hard disk 8 Add network adapter E Add other device @

» | crPu 15 | ¥ CDIDVD drive
Floppy drive

» @l Memory 1o
BB Serial port

b S Hard disk ] 100 [E Parallel port

¥ 2 New Hard disk -~ B USB controller

USB device €

Sound controller

¥ 2 Mew Hard disk

F‘

+ 8 5CSl Controller 0 Ll
» B3 Mew SCSI Controller Ll
B3 SCSlcontroller
EZ) SATA Controller 0
ED SATA controller
USB controller 1 Us E NVMe controller
» B Network Adapter 1 a = Vichdog lamer
iz Precision Clock
¥ 5y CDIDVD Drive 1 Host device

Back || Next |

|| cancel
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Select VM Options (1), open the Boot Options (2), select Firmware option EFI (3), select Force BIOS
setup (4), select Next (5) to continue.

17 New virtual machine - Test-HCPGW-420-1SO (ESXi 7.0 U2 virtual machine)

¥ 1 Select creation type Customize settings

v 2 Select a name and guest
Qs

+ 3 Select storage

Configure the virtual machine hardware and virtual machine additional options

 Virlual Hardware rm ~
b 4 Customize settings o

+ & Ready to complete

» VMware Remote Console Oplions 7] Lock the guest operating system when the last remote user

disconnects
» ViMware Tools Expand for VMware Tools settings
» Power management Expand for power management settings
~ Boot Options
Firmware Choose which firmware should be used to boot the virtual machine:
erl € v
Enable UEFI secure boot Whether or not to enable UEFI secure boot for this VM
Boot Delay ‘Whenever the virtual machine is powered on or reset, delay boot by
| 0 2 miliseconds
Force BIOS setup @) @ The next time the virtual machine boots, force entry ino the BIOS
setup screen.
Failed Boot Recovery [ When the virtual machine fails to find a boot device, automatically v
Back || next || Finsh || cancel

~ 4

HCP Gateway Windows VM ISO Installation Guide il



Review the selections, select Back (1) to go back and make any modifications or select Finish (2) to

create the VM.

3 New virtual machine - Test-HCPGI_420.150 (ESXi 7.0 U2 virtual machine)

+ 1 Select creation type

+ 2 Selecta name and guest 0S5
+ 3 Select storage

+ 4 Customize settings

b4 5 Ready to complete

Ready to complete °
Review your settings selection before finishing the wizard
Mame TestHCPGW-420-130
Datastore datastore1
Guest 05 name Microsoft Windows Server 2019 (54-bit)
Compatibility ESXi 7.0 U2 virtual machine
vCPUs 16
Memory 128 GB
Network adapters 1
Network adapter 1 network VM Network
Metwork adapter 1 type E1000e
IDE controller 0 IDEO
IDE controller 1 IDEA1
SCEl controller 0 L&l Logic SAS
SCEl controller 1 LSl Logic SAS
SATA controller 0 MNew SATA controller
Hard disk 1
Capacity 100GB
Datastore [datastore1] TestHCPGW-420-150/
Mode Dependent
Pravisioning Thick provisioned, lazily zeroed o
A
| Back ‘ | Next | Finish | Cancel |
HCP Gateway Windows VM ISO Installation Guide
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After the VM is created, power on the VM and open a console window. In the Boot Manager, select EF/
USB Device (1) and select the Enter key

@ Test-HCPGW-420-1S0

Boot Manager

Boot normally

1 CDROM Drive (

ti=Move Highlight nter>=Select Entry
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For this example, select the HCPG (3-disks) (C, D, E, on separate disks) (1) and select the Enter key

@ HCPGW-420150

) (C, D, E, on separate disk E‘:'G]

HITACHI

Inspire the Next
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The installation process will begin. The Windows Operating system with HCP Gateway software will be
installed to the VM. Screens like the one shown below will appear where a step may take a few minutes

to complete.

Test-HCPGW-420-150 Actions

Partclone
Partclone v0.3.17 http://partclone.org

Starting to restore image (-) to device (/dev/sdad)
Calculating bitmap... Please wait...

done!

File system: NTFS

Device size: 106.7 GB = 26056447 Blocks

Space in use: 26.2 GB = 6399334 Blocks

Free Space: 80.5 GB = 19657113 Blocks

Block size: 4096 Byte

Elapsed: 00:00:02 Remaining: 00:06:00 Rate: 4.33GBs/min
Current Block: 36894 Total Block: 26056447

Data Block Process:

Jotal Block Process:

After the installation is complete, the VM will shut down. Disconnect the USB from the VM before
powering on the VM.
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Chapter 5 Windows Configuration Tasks

Power on the VM, wait for the Windows prompt to select the locale information for the HCP Gateway
VM then select Next (1).

B Test-HCPGW.-4204S0 as £ Actions €

Hi there

Let’s get a few basic things out of the way.

What's your home country/region?

What's your preferred app language?

English (United States)

What keyboard layout would you like to use?

us
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If available, enter the customer’s product key (1) and select Next (3), else, select Do this later (2).

[l Test-HCPGW-420150 4 s 4% Actions £

It's time to enter the product key

Vhen you connect to the Intemet, the product key will be sent to

Enter the product key

_______________ |0

It looks similar to this:
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On the License terms screen, accept the License terms. On the Customize settings screen, enter a
password for the local Administrator account (1), confirm the password (2), select Finish (3) to complete
the creation of the HCP Gateway VM. The installation script will log the user out.

i Lk Actions I3

B Test-HCPGW-4201S0

Customize settings

Type a password for the built-in administrator account that you can use to sign in to this computer.

User name
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Login to the Windows OS as the Administrator user with the password that was entered in the previous

step.

WARNING: Once you log in, the system will perform several automatic actions (closing/opening
command windows and screens), except for the Networks prompt below, wait for the system to reboot,

DO NOT INTERFERE WITH THIS CONFIGURATION PROCESSING!

Administrator
[
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http://nledc-portal.corp.hds.com/hdsctoinfo/index.php?title=File:Hcpgw80.png&filetimestamp=20210219102255&

After the system has completed all its automated steps. Do not enter anything in Server Manager.
When you see the Networks prompt below, select Yes, unless you don’t want the system to be
discoverable by other PCs, then select No. Wait for the system to reboot.

B Test-HCPGW-420-150 = {7 Actions 3

«« Dashboard - Networks

iE Dashboard WELCOME TO SERVER MANAGE = Network

B Local Server [

ii All Servers

Do you want to allow your PC to be
discoverable by other PCs and devices
on this network?

= We recommend allowing this on your
home and work networks, but not
public ones.

WHAT'S NEW

LEARN MORE

ROLES AND SERVER GROUPS

Roles: 0 Server groups: 1 Servers

Local Server

After the system comes back up, Login to the Windows OS as the Administrator user with the
password that was entered earlier.

IMPORTANT NOTE: If using the browser on the HCP Gateway, Internet Explorer can’t open the HCP
Gateway Ul because it doesn’t support TLS v1.3. Use the Firefox browser to access the HCP Gateway Ul
when logged into the HCP Gateway.
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If it is required to run the SAM VFS service as a user-supplied domain service account, there is a
sam.account parameter that needs to be updated in the C:\SAM\etc\sam\sam.properties file.

e The default setting is to use the local System account, sam.account=SYSTEM and verify that Local
SYSTEM is the Log on As account for the SAM VFS service in Windows services.

e |Ifthereis a domain service account that has read/write access to all of the files on the Gateway, use
that account for the sam.account parameter in the C:\SAM\etc\sam\sam.properties file and verify
thatitis the Log on As account for the SAM VFS service in Windows services.

NOTE: In Windows Server 2019, if you receive this error Unable to continue when setting the Time Zone

& Snipping Tool = [m] x
File Edit Tools Help

CgNew BlMode v FDelay ~[] B ) ~| /=~ | @

« ~ 1 @ > ControlPanel » Clock and Region =
Control Panel Home . o /
: mesone | Add dlocks for dffsrenttime zones
ystem and Secur

Date and e Addtonal Godks

AP o
andRegion | Date and Time 3 g = Wednesday, October 16, 2019
R |
a Unable to continue P <) e
’ NS 3:58:27 AM
on o pert tak el

You do not have permissi

ve fomihis
Please contact your computer administrator for help. & Change date andtimg...
1 b

| (UTC-0200) Pacific Time (US & Canada)

Change time zone...

Daylight Saving Time ends on Sunday, November 3, 2019 st 200 AM. The
clockis set o go back | hour at that time.

Notify me whenthe clock changes
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Then open a Windows Powershell running as Administrator and for this example, set the timezone to US
Mountain Standard Time. In Powershell, enter the command Get-TimeZone -ListAvailable | where
StandardName -like “Mountain*” (1). Locate the timezone Mountain Standard Time (2). Enter the
command Set-TimeZone -name “Mountain Standard Time” (3). Verify the timezone was set correctly
by entering the command Get-TimeZone (4).

EX¥ Administrator: Windows PowerShell

layName 00) chihuahua,
andardName ] andard Time
y1ightName -

Utcoffset . ) :
SupportsDaylightSavingTime :

andard Time @

Mountain Time (US & Canada)
andard Time

Set-TimeZone @
Get-TimeZone @

: Mounta andard Time )
Mountain Time (US & Canada)
1 ndard Time
in Daylight Time

If needed to set the HCP Gateway Ul admin password, open a Windows Powershell screen running as

Administrator or use the one opened earlier, change directory to the C:\SAM\PS (1,2,3) directory and
execute.\setRunOnce.ps1 (4)

EX Administrator: Windows PowerShell

Close the Powershell screen and reboot the server. When the server reboots, wait for the dialog box,
select OK (1) and follow the prompts to enter the new password for the HCP Gateway Ul admin account.

X

The HCP Gateway U/Admin account password must be set. You will be
prompled to enter the password bwice

oK
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